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Jurisdiction Contact
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Jurisdiction Due Date
November 19, 2021
By submitting this Letter of Intent (LOI) to the New Hampshire Department of Revenue Administration (NHDRA), you are agreeing to meet our standards for software provider registration, all tax preparation software, and electronic forms.  Agreement and adherence to the national standards are required as a prerequisite to approval. 
 
Failure to meet the standards or requirements set forth in the national standards and requirements form or in this LOI may result in the denial of your application or the removal of your organization as an approved software provider, and the rejection of all electronic returns submitted using your products.
Please complete a registration form for each unique product your company offers. If you submit an incomplete form, your request to participate in electronic submissions may be denied.  
This form must be completed and submitted to DRA efile_coordinator@dra.nh.gov no later than November 19,2021
Your transmissions will not be tested until the LOI is received.
 
 
COMPANY INFORMATION
Software ID Number:
Tax Type:
Type of Software Package:
Interest & Dividends Tax
Software ID Number:
Business Enterprise Tax and Business Profits Tax
Tax Type:
Will you be offering ACH refunds with your product?
Please check the box next to the form(s) your company will be supporting 
for electronic filing for the 2021 Tax Year:
AUTHORIZED ACCESS TO THE STATE EXCHANGE SYSTEM  (Please attach additional sheet if necessary)
* If available. If not available at the time of LOI submission, please provide it when available.
Rebranded Software Products
Complete this section only if your product is rebranded.  If there are more than four software products that have been rebranded under a different name, please list them on a separate sheet and attach it to this submission.
 
Note:  In order for the software to be considered rebranded, changes cannot be made to the software requirements and output(s).  As the Software company selling and/or licenses your product to a third-party, It is your responsibility to make sure the rebranded product reflects the current software requirements and output(s).  Enter the appropriate class code for the rebranded product in the class code box below.
Class Code 1:  Software products sold/licensed to a third-party user and the third-party user has the ability to add their own logos and/or splash screens.  They cannot modify calculations in the program.Class Code 2:  Software products sold/licensed to a third-party user and the third-party has the ability to alter/change calculations in the program. 
For Rebranded Products, the NHDRA has the following requirements for e-file ATS approval:
·  Rebranded Products with Class Code 1 are required to complete an abbreviated e-file ATS approval process.
·  Rebranded Products with Class Code 2 are required to complete the full approval process.
 
Communication and Expectations
Documents and Materials
NHDRA's e-file documentation will be posted/provided at the following location:
FTA State Exchange System (SES) For e-file returns:
NHDRA does not want to receive the DL/ID Card Information with the tax return
Questions, Requirements, Standards and Recommendations
 
Companies or individuals who electronically file forms must adhere to all federal and state procedures, requirements specifications as specified in the "NHDRA Modernized e-File handbook for Tax Practitioners, Electronic Return Originators (ERO), Transmitters and Software Developers issued by the NHDRA." Notify the NHDRA E-File Coordinator in writing immediately of any changes to the Company Information, Primary Contact Information, or Secondary Contact Information shown on the NHDRA Letter of Intent. Submit test transmissions based on approved test cases for approval before releasing software. The following statements shall be displayed with the taxpayer's electronic signature authorization prompt: By checking box(es) below, I hereby certify that under penalties of perjury, I declare that I have examined this return and to the best of my belief it is true, correct, and complete. In addition, by checking the box(es) below, I hereby declare and certify that the electronic signature was actually signed by the taxpayer and that the electronic signature is valid. If filing a joint return, this applies to both taxpayers. The federal software product has been approved by the Internal Revenue Service (IRS). Notify the NHDRA, and your customers/clients immediately, if errors in your software affect New Hampshire taxpayers. Immediately correct the errors identified and notify the NHDRA E-File Coordinator and New Hampshire customers/clients soon as the issue has been resolved. Provide the NHDRA E-File Coordinator with written proof(s) showing the company has corrected all the errors and customers/clients of the corrections. Provide timely software updates and technical support to the New Hampshire E-File Coordinator and your customers/clients. Submit taxpayer transmissions on time. Do not hold any submissions without notifying the taxpayer and the New Hampshire E-File Coordinator. All taxpayer information is confidential and secure. Authorize the NHDRA to include the name of the company in various public information materials designed to inform the public and practitioners about software developers who have agreed, complied or failed to comply with the specifications for electronically filing tax.Taxpayers electing to receive their refund via Direct Deposit shall have the following authorization statement with a checkbox displayed with the taxpayer's Direct Deposit information: “I (we) hereby authorize the State of New Hampshire (hereinafter called “The State”) to initiate, change or cancel credit entries to the account and financial institution indicated on this form. I (we) acknowledge that the origination, change or cancellation of ACH transactions to my (our) account must comply with the provisions of United States law. This authorization is to remain in full force and effect until The State has received written notification from the Vendor/Company of its termination in such time and in such manner as to afford The State a reasonable opportunity to act on it.”  
 
I acknowledge that users/customers of desktop products who attempt to e-file 10 or more business days after a production release will be required to download and apply the product update.
I acknowledge that all electronic returns received by the NHDRA generated from this software will be electronically filed from the initially approved product version, or a subsequent product update.
I acknowledge that the NHDRA will be notified of any incorrect and/or missing calculation or e-file data element for any  electronic returns submitted to the NHDRA.
I acknowledge that all e-file ATS tests submitted during the approval process are created in and originate from the actual software.
Signature:
I agree to provide true, accurate, current, and complete information.  By signing this agreement, my company agrees to all of the requirements listed in this document.  The NHDRA reserves the right to deny, suspend or terminate my company's ability to submit returns.
Please submit the completed Letter of Intent to:
 DRAefile_Coordinator@dra.nh.gov no later then November 19, 2021
Complete this signature line if this is an amended letter of Intent  
State Specific Questions
        1.         Do you support unlinked state returns?
a.         Yes
b.         No
 
2.         What refund products or payment vehicles do you offer your customers?  If you partner with an entity to provide refunds (e.g. Amazon.com or other pre-paid cards), please provide the names and bank routing numbers (RTNs) of each company.
         Attach additional sheets if necessary. 
 
 
3.    Do you require your users/customers to download and apply product updates to continue to electronically file and/or print tax returns with your software? Please explain the timeline and process for this once an update is available for your product.
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