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Greetings from a wet, stormy South Carolina!  Some of you are sharing in our miserable weather today...but the sun is shining down because TODAY we posted the TY2020 LOI.  I know many of you have just been desperately awaiting this day.  
· I granted access to those contacts who emailed me the respective LOIs for their products or product lines last year.
· I did not want to just grant access to everyone who had access to our TY2019 folders, but will instead patiently wait to receive your respective LOIs and then grant access to contacts listed on the LOI.  
· Nothing drastically different in our LOI from last year.  We did add a note asking developers to encourage direct deposit of tax refunds.  This is a big push from our management.  We do pretty well with our taxpayers requesting direct deposits of their refunds (about 82% of all tax refunds issued to date are direct deposit), but with postage and printing costs...paper checks are still costly.  We are pushing direct deposit with the hopes that a drastic reduction in paper checks under this initiative...we can retain the paper check option in future years.  The schema structure for refund options will remain as is.
Thank you for your continued partnership in providing South Carolina taxpayers quality MEF options!
